YTBEPXKJIAEHO

IIpencenaresem IlpaBienus

000 Kb «<APECBAHK» Kucesessim B.H.
Mpuka3z Ne1209/01 ot «12» centsopst 2022 r.

MPABHJIA
MPEJOCTABJIEHUS 000 KB «APECBAHK» IOPUJIMYECKHM JIMIIAM,
WHJIUBUIYAJIBHBIM IPEJIITPUHUMATEJISIM U ®U3HUYECKUM
JIMIIAM, 3AHUMAIOIIIMMCS B YCTAHOBJEHHOM
3AKOHOJIATEJIBCTBOM POCCHUIMCKOM ®EJIEPAIIMU IOPSJIKE
YACTHOM MPAKTUKOM, YCJIYI'H QR-PAY

HeiictByroT ¢ «01» okTsiops 2022r.

1. TEPMMUMHBI U ONTPEAEJIEHUSA

Arent Kinmenra — bank, nonyuyumuii npao ot OIIKI] CBII Ha perucrpanuto KinueHTos B
CBII u Bemonnenuto B CBII nopyuennii Knuenra, B Tom uucne npenocrasienue B OIIKL] CBII
nocrosepHbix ceegenuil o Knuenrte n ero TCII ¢ nenpro ux perucTpanuy.

AIIK — anmapaTHO-IIPOrpaMMHBIH KOMIUIEKC, B TOM YUCIIe 4aT-00T npuiioxkenus Telegram,
ycranaBnuBaeMblii  Kimmentom B TCII, m obecneunBarommii B mensx Hacrosmux IIpaBun
Bo3MoxxHOCTh IipoBeaeHust B TCII IlepeBonos C2B, a Takxe oomeHa nHpopmanueit no Onepauusm
mexxy Kinmentom u bankoMm mnocpeictBoM HH(GOpPMallMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn
Unrepuer (manee — cerb Mutepner). [locraBumk AIIK (kpome mpunoxenus Telegram) 3A0
«3onoras Koponay.

Bbank — Kommepueckuit bank «APECBAHK» 00111ecTBO € OrpaHnyeHHON OTBETCTBEHHOCTHIO
n ©Gunuan «Tynbckuit» OO0 Kb «K APECBAHKY, saastomuiica Yuactaukom CBII.

bank Ilokynarenss — KpeauTHas OpraHu3anus, B TOM uwucie baHk, sBisromascs
VYyactaukoMm CBII, u ocymectsisromas Onepanuro no nopydenuto Ilokynaresns.
Junamuyecknii QR-kox - QR-xonm, chopmmpoBannsii HCIIK m1st  omgHOKpaTHOTO

UCIIOJIb30BaHus omarel ToBapoB mwin yciyr B TCII npu coBepmenun [lepesona C2B.

Jorosop — JloroBop Ha NpoBEIEHNE PACUETOB 0 IIEpEBOAAM C Hcnoib3oBanuem CBII mexny
bankoMm u Knmnenrowm, coctosmuii u3 Hacrosuux [Ipasui, Tapudos, 3assnenus u 3asBku Nel.

Horosop JABO - Jlorosop mnpucoenunenus KmmenroB OOO Kb «APECBAHK» -
IOPUAMYECKUX JIMII, UHIUBUAYAIbHBIX NMPEINpUHUMAaTENed U (GU3NYECKUX JIML, 3aHUMAIOLIUXCS B
YCTAHOBJICHHOM IOPSJIKE YaCTHOM MPAKTHUKON, K JIEKTPOHHOMY JIOKyMEHTOO00O0pOTY.

JIOKyMeHT — 3JIEKTPOHHBII JTOKYMEHT WM JOKYMEHT Ha OyMa)KHOM HOCHUTEJIE, COJIePKAIUI
uHpopmanuto o0 Omnepauuu, dopmupyemslii Kmnuenrom s Ilokynatens B COOTBETCTBUHM C
TpeOOBaHUSIMHU JEHCTBYIOIETO 3aKOHOAaTeNbecTBa POD.

Bo3memenne — cymMma JI€HEXHBIX CPEICTB, Noaiexamas nepeBony bankom Ha Cuer
Knuenra no nposenernoit Onepanuu (ITepeBox C2B) B pamkax Jlorosopa.

3asBka Nel - 3asgBka Ha peructpanuro/usmerenue mnapamerpoB TCII Knmenrta ans
nonyuerus Ycayru QR-PAY (Ipunoxkenne Ne2 k Hactosmum [IpaBunam).

3asBka Ne2 - 3asBka TCII ma moctyn k AIIK s momyuenuss Yenyru QR-PAY
(Ipunoxxenue Ne3 k HactosimM [IpaBusam).

3asBka Ne3 - 3asBka TCII Ha peructpanuto crarnueckoro QR-kona (Ilpunoxxenne Ned x
HacrosmM [IpaBuam).

3asBaenne — 3asBneHue o mnpenoctaBneHnn Ycayru QR-PAY mno ¢opme banka,
npenocrasinsieMoe Knnentom B bank ¢ menpio 3akmioueHust Jloroopa (ITpunokenune Nel k
HacrosmuM [IpaBunam).

HNudocucremnbl — nporpaMMHo-anmnapaTHble KOMIUIEKCH baHka, ocyliecTBisomue coop,
yueT, o0pabotky uHpopmanuu o6 Omnepaumsx B TCII Knmenra, a Takxke OCYLIECTBISIOIINE
nH(popMaInmoHHOE U TexHoyornueckoe B3anmoeiicteue ¢ Yuactaukamu CBIT u OTIKI] CBII.
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KiaueHT — ropuanyeckoe IUIO/MHAMBUAYATBHBIN MpeInpUHUMATENh/PU3NUECKOe JIUILIO,
3aHUMAIOIIEECs B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit deaepaiuy nopsijake 4acTHOU
IIPaKTUKOM, 3aKI0uuBIINi ¢ bankom Jlorosop.

Komuccenss — nenexxnas cymma, yrnaunBaemas Knmentom banky cornacno Tapudawm, B
NOpsZIKE, YCTaHOBIEHHOM Hactosmumu IlpaBuiiamu, 3a nposeneHue pacuéroB no Omnepanusm, a
TaKke 3a odecrieueHue coopa, o00padboTku 1 oOMeHa nHpopmaruei.

MCC — kon kareropun aearensnoctu TCII.

HenpaBomepHasi onepanus — AeiicTBus, nHUIMUpoBanHbie KimmentoMm, [Tokymarenem au6o
TPETbUM JIMIIOM, HaIlpaBJIEHHblE Ha coBeplieHue onepauuii uvepe3 CBII, coepuieHHble ¢
HapylIeHueM 3aKoHo1aTtelbcTBa Poccuiickoit @eaepanuu, Hactosmux [Ipasui.

HCIIK - AxmuonepHoe o6OmectBo «HamumonanmeHas cuctema ruiatexHbix kapt» (MHH
7706812159), mecto Haxoxnenue: 115184, r. Mocksa, yi. bonsmmas Tarapckas, n. 11, seastomeecs
OTIEPALIMOHHBIM U IJIATeXKHBIM KIMpUHTOBBIM IIeHTpoM CBII u obecneunBaromee Yuactaukam CBIT
JOCTYl K OOMEHY 3JIEKTPOHHBIMU COOOILEHHUSMH, OCYIIECTBISIOLIEE MPUEM U TOIATBEPKICHHE
pacnopsKEHUI Ha IIepeBO/ ICHEKHBIX CPEICTB U Apyrue onepauuu B Poccuiickont denepanun.

Omnepanuss (Ilepesox C2B) — omnepanus omiaTel TOBapOB WM YCIYr, COBepLIaeMasi
[Toxynarenem B TCII nocpenctsom CBII mo QR-kxony.

Omnepanus Bo3Bpara (Ilepesog B2C) — onepauust no Bo3Bpary KineHTOM JeHEXHBIX
cpeacts [lokynarenro, ocymecTsiseMas mpu Bo3Bpare/oTkase [lokymnarenem oT TOBapOB WIIH YCIIYT,
OIUIAYEHHBIX paHee B pamkax Onepanuu.

OIIKLY CBII - onepanuoHHO-IUIATEXHbIN KIMpUHroBeI 1eHTp CBIl — opranuzanus,
BBIMOJHSIONIAas PYHKIIUK OTEPAIIMOHHOTO M IJIATEKHOTO KIMPUHTOBOTO LIEHTPA MPH BBHIOIHEHUU
onepauuu CBII. OIIKI] CBII snsercs HCIIK.

IIpaBuna — Hacrosume npasuia npegocrasieuss OOO Kb «<APECBAHK)» ropuanueckum
JTUIAM, WHIAUBUIYAJIbHBIM TPEANPUHUMATENIAM U (PU3WYECKUM JIMIAM, 3aHUMAIONIUMCSA B
YCTaHOBJIICHHOM 3aKOHOAaTeslbcTBOM Poccuiickoit ®enepanuu MOpsAKE YaCTHOW IMPAKTHKOM,
Yenyru QR-PAY.

IpaBuna CBII - npaBuna nnatexxHoi cucreMbl banka Poccun u cranmgaptel OIIKL[ CBII,
perynupymolire nopsaok B3aumoaericteus YyactHukoB CBII u ocymectBnenus Onepanui.

IMoxynarens — Gpusnueckoe 110, ocylecTBIsAonEee Oneparuio.

Cucrema obicTpbix miarexei, CBII — cepBuc ObICTpBIX MiaTexel MIaTEXHON CUCTEMBI
banka Poccun B coorBerctBuu c [lonoxkenuem banka Poccun «O mnarexnoit cucreme banka
Poccumn» Ne732-IT ot 24.09.2020.

Caiit banka — opunmanbHblil cailT banka B cetn MHTepHeT, pa3MelIeHHBIN 10 ajapecam:
https://aresbank.ru, https://tl.aresbank.ru.

Cucrema «MuTepuer — bank» - mnpenocrasieHHas baHkoMm cucTeMa 3JIEKTPOHHOIO
JIOKYMEHTO000poTa B pamkax 3akitoueHHoro [Jorosopa IO mexny Kimmentom u bankowm.
Cratuuecknii QR-kox - QR-xon, cdopmuposanneiii HCIIK ans  MHOrokparHoro

UCTIOJIb30BaHus oriatel ToBapoB win yciyr B TCII npu coBepienun [lepesona C2B.

Cropona — mobas u3 cropos [lorosopa (bank mnu Knuenr), coBmectHo no Tekcty IlpaBun
uMeHyeMbIX «CTOPOHBI».

Cuer — pacueTHbII/TeKymMii cuer, oTKpeIThI Kiuenty B banke B Bamtote Poccuiickoit
@denepalii Ha OCHOBAHUU JIOTOBOpa OAHKOBCKOTO CYETa FOPUIUYECKOTrO JINLA/UHIUBUAYAIBHOIO
peIIPUHUMATES.

Tapugbr - Tapubpsr OOO Kb «APECBAHK» Ha pacuyeTHO-KaccoBoe 00CTyKHBaHUE
IOPUJIMYECKUX JIUL, HHAUBUAYAJIbHBIX MpEeANpUHUMaTeNneil U GU3NUeCKuX JIML, 3aHUMAIOLINXCS B
YCTAHOBJICHHOM 3aKOHOJIATE€JIbCTBOM TOPSIAKE YacTHOM MNpPaKTUKOW B Bamtore Poccuiickoi
denepanuu.

Toproso-cepsucnoe npeanpusatue, TCII — crpykrypHOe noapasnenenue Kinuenra, uepes
KOTOpO€ OCYUIECTBIIIETCS pealu3alus TOBapOB WM YCIYr, YKa3aHHOe B 3asBICHUU U
3apeructpupoBaHHoe B MH(pocucTeMax B COOTBETCTBHH ¢ HacTosiumu [IpaBunamu.

Yeayra QR-PAY — ycnyra nmpoBeieHus miaTexkeld GU3NIeCKUX JIHIL B ITOJTb3Y FOPHINYSCKUX
JIMLI, MHAUBUIYAIbHBIX MPpEeAIpUHUMAaTeNel U PU3NYECKUX JIHILI, 3aHUMAIOIIUXCS B YCTAHOBICHHOM
3aKoHoaTenbcTBOM Poccuiickoit denepanun MopsiAke 4aCTHOW MPAKTUKOM, JUIS OIUIATHI TOBApOB
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i yeayr o QR-koxy ¢ ucnionb3oBannem CBII, npenocraBnsemas Kimmenty bankoMm Ha OCHOBaHWU
3aKJIio4eHHoro JJorosopa.

YeTpoiicTBO — IIEKTPOHHOE MPOTPaMMHO-TEXHUUYECKOE YCTPOMCTBO, 0OecreunBaroliiee B
nensx Hacrosmiero Jloropopa Bo3MokHOCTh TpoBeacHus [lepeBomoB C2B/IlepeBomoB B2C wu
obmena nndpopmanueii o [lepesogam C2B/ IepeBonor B2C mexny Kiuenrom u bankom.

Yuactuuk CBII — bank win CTOPOHHSASI KpeAUTHAs OpraHU3alusl, MPUCOCIMHUBIIASCA K
cepsucy CBII Ha ycnosusx [Ipasun CBII.

QR-kox — nByxMepHoe rpaduueckoe npeacrasienne uadopmarmn (QR — Quick Response —
Beictpeiii Otkiuk), chopmupoBannoe B HCIIK B oTet Ha 3anpoc banka, copepikaiiiee yHUKaTbHBIH
uaeHTU(UKATOp AaHHBIX (yHHMKaibHOe 3HauyeHue, npucBauBaemble HCIIK B coorBercTBUU C
[TpaBunamu CBII xaxnomy QR-komy) W MHYIO MH(POPMALMIO B COOTBETCTBHM CO CTaHAApTaMU
OIIKL[ CBII, u npenHa3Ha4eHHOE MJis OIUIaThl (PU3MUYECKUMH JIMIIAMU TOBApOB WJIM YCIYT,
npuobdperaemsbix B TCIL.

2. OBIIME NMOJIOKEHUS

2.1. Hacrosimue IlpaBuna onpenensror yciaoBus JloroBopa M peryaupyroT OTHOLIEHUS
CropoH, cBs3anHble ¢ npefocraBienrneM bankom Knuenty Yemyru QR-PAY s ocyiecTBieHus
Onepanuii 1 npoBeneHus pacuetoB no Omepanusam B coorBeTcTBUU ¢ llpaBumamu CBII u
Hactosimumu [IpaBunamu.

2.2. 3amrouenne JloroBopa oOCyIIeCTBIsSIETCS TyTeM npucoeauHeHus KiumeHTa K
HactosauwM [IpaBunam u Tapudam B 11e10M B COOTBETCTBHH €O cTaThei 428 ['pak1aHCKOT0 KoJIeKca
Poccuiickoit ®@enepauuu, U mpou3BoAUTCS myreM noaaun Kimmentom B baHk, moamnucaHHOro
KineHnToM mwim ero ynmojHOMOUYEHHBIM JIMIIOM W CKPEIUICHHOTO nevyatbio KiunenTa (rpu Hau4uum),
3asBnenus u 3asaBku Nel.

2.3. bank sBnsercs VYuactHukom CBII u ogHoBpemenHo Arentom Kimenrawm,
npenoctasisis Bo3MoxxHOCTh peructpaunn Knuenra B OIIKL] CBII B cootBerctBum ¢ IlpaBuiamu
CBII nns neneit npenocraBnenus Ycmyru QR-PAY.

2.4. bank ¢ nenpto oznakomiienust Knuenrta ¢ Hactosmmmu [Ipasunamu u Tapudamu
MyOJUKYyeT COOTBETCTBYIONTYIO HH(popmariuio Ha Caiite banka.
2.5. B nens npunsatus bankom 3assnenus u 3asBku Nel bank npocTasisier Ha 3asBIECHUN

OTMETKY C YKa3aHWEM JaTbl €ro MNPUHATHS B COOTBETCTBYHOLIEM Ioje. JlOroBop cuurTaercs
3aKJIFOYEHHBIM C JaThl peructpaunu bankom 3assieHus. OTMETKa O PETHCTPALMM, BKIFOYAROIIAS
naty JloroBopa (COOTBETCTBYET jAaTe peructpauuu) u Homep JloroBopa, npocrasnsercs bankoMm B
COOTBETCTBYIOILIEM T10JI€ 3asABJICHUS. 3asBICHUE C OTMETKOW O PETMCTPALMH ABIISETCS JOKYMEHTOM,
noaTrBepxkaaromumM Qakt 3axmroueHuss Jlorosopa. Ilo TpeGoBanuto Knuenrta xomus 3asBiIeHUS C
OTMETKOH 0 perucrpauun bankom nepenaercs Knuenry.

2.6. JloroBop MoKeT OBITh 3aKiTI0ueH ¢ KITMeHTOM MpH BHITIOJHEHUH CISIYIOIIUX YCIOBHIL:

2.6.1. Hanuuus B banke otkpbitoro Cuera Knuenra.

2.6.2. Hanmuwme 3akimouenHoro ¢ bankom Jloroopa J1BO.

2.7. bank BnpaBe oTka3aTh B 3akiarodeHuu [Jorosopa ¢ Kimmenrom u B perucrpanuu TCII
B UH(pocucremax 0e3 00bSICHEHUS TPUYUH.

2.8. B nensax ocymiectsienus pacueros 1o Onepanusm baHk oCcyIecTBIsSET PETUCTPALIAIO
Knuenta, ero TCII u Cuera B OIIKL] CBII Ha ocHoBaHuu 3asBienus u 3asBku Nel.

2.9. Omnepanuu ocymecTBisitorcss B pyossax P® u coorBerctBum ¢ IlpaBunamu CBII u
3aKO0HOIaTenbCTBOM Pocculickont @enepanuu.

2.10. Pacuerst banka c KiumeHTom ocymiecTBisioTcs B COOTBETCTBMM ¢ Paszmenom 5
HacTossmux [IpaBuir.

2.11.  baHK npou3BOIMT 3a4MCICHHE JeHEeXHBIX cpencTB Knuenty no Onepanusm Ha Cuer
€XeJIHEBHO B pekMMe OJIM3KOM K peanbHOMY BpeMeHu. [Ipu 3Tom baHk He HeceT OTBETCTBEHHOCTH
3a cy4au 3aJep KU 3a4rciieHus: cyMMbl Oniepaiiuii, BO3HUKIIEH He 110 BUHE baHKa.

2.12.  Hacrosmmm KimenT mopyvaer baHky nMpon3BOAMTE CIIMCaHHUE JIEHEKHBIX CPEACTB B
cilyyasix, MpeayCMOTPEHHbIX paszzenoM 5 Hactosumx IlpaBui, co Cuera w3 UMeOMUXCS W/WIN
MOCTYMNAIONIMX Ha HUX JIEHEKHBIX CPEICTB HAa OCHOBAHWM IIJIATEKHOTO TpeOOBaHUS C 3apaHee
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JaHHBIM akuenTtoM KiueHTa, MHKAacCOBOTO MOPYYEHHs, IJIATEKHOIO WM OAHKOBCKOTO OpAepa.
VYKa3aHHOE B HACTOSILIEM IIYHKTE IOpPYYEHHE SBISETCSA 3apaHee JaHHBbIM akuentoM KimeHta u
[IPEeyCMAaTPUBAET BO3MOXKHOCTb YAaCTHUYHOTO MCIOJIHEHMsI pacnopsbkeHust banka. B nemsax
UCIIOJIHEHUST Hacrosiuero nopydenus KimeHT npepoctaBinser baHKy mnpaBo Ha cocTaBiIeHHE
pacyeTHBIX JOKYMEHTOB OT €r0 UIMEHH, 0e3 0(hopMIICHHUS TOTIOJIHUTENBFHOTO pactopsikenus Kiuenra
Ha nepuoj aercteus JJorosopa.

2.13.  Pa3mep Komuccuu banka o JloroBopy ycranasiuaetcst Tapudamu.

2.14. B ciay4yae u3MeHEHMs CBEICHUH, YKa3aHHBIX B 3asBJICHUU WJIM NPEIOCTABICHHBIX B
pamkax JloroBopa, Knuent, B cpok, ykasanuslii B 1. 4.2.16. Hacrosmux [IpaBun, npemocrapisier
JIOKYMEHTbI, 3aBepEeHHbIC Ha/IJIeKaIUM 00pa3oM, OATBEPHKIAIOLINE COOTBETCTBYIOIINE U3MEHEHMSL.

2.15. Ily6nmxaums IlpaBun u Tapudos, a Takke U3MEHEHHUH K HUM OCYIIECTBISICTCS Ha
Caiite banka. CTOpOHBI JOrOBOPMIINCH, YTO baHK MMeeT paBo BHOCUTh B OTHOCTOPOHHEM MOPSIIKE
W3MeHeHus u/unu aomnonHeHus B IlpaBuna w/wnm Tapudsl. bank myObIukyeT HOBYIO pEAaKIUIO
[TpaBun w/umu Tapudos Ha Caiite banka He mo3anee, yem 3a 15 (mATHAAATh) KaJCHIAPHBIX IHEH
0 JaThl WX BCTyIJIeHMs B cwiy. Jlatoil o3nakomieHus KiueHTa ¢ HM3MEHEHUSIMH W/WId
nononHeHusMu [IpaBun w/mnm TapudoB cumraercst para, cieayromas 3a JaToil pa3MelleHus
yka3zaHHoi uHpopmanuu Ha Caiite banka. M3menenus n/vnm nononHenus [Ipasun w/unu Tapugos
npuMenstoTcst bankom u KimmeHToMm ¢ 1aThl X BCTYIUIEHUS B CUILY, YCTaHOBJIEHHOW baHkoM.

2.16.  Ornomenuss wmexny bankom wu  Kiwmentom, Bo3Hukatommue wu3 Jlorosopa,
perynupytotcs Hactosimumu [pasunamu, Tapudamu u [pasunamu CBIL.

2.17.  Ornomenus w™exnay Ilokymarenem u KimeHTOM peryaupyroTcs OTIEIbHBIMA
COIVIAIIEHUSIMU M HE SBIIOTCA HOpeaMeToM Hacrosuero Jlorosopa. B3auMuble mnpereH3un
[Toxymnarens u Knuenta pematorcs 6e3 yuactust banka, B pamkax X BHYTPEHHUX JI0TOBOPEHHOCTEN
U B YCTAHOBJIEHHOM 3aKoHojaTenbcTBaM Poccuiickoit ®exnepauuu mnopsake, 3a UCKIIOUEHHEM
CJIydaeB, KOT/Ia IPETeH3MH MOTYT OBITh CIIEICTBHEM BUHBI baHKa.

3. MOPSJOK IMPOBEJIEHUA ONTEPAIIMI C UCITIOJIb30BAHUEM CBIT

3.1. Onepauus  noarBepxpaaercs  JlokymeHToMm, mpepocTtaBisieMbiM — Kiimentom
[Toxymareto, Ipy 3TOM CTOMMOCTB TOBapOB WJIH YCIYT, peaanu3yeMblX KIMEHTOM ¢ HCTIOIb30BaHUEM
CBII, He nomKHA OTIANYATHCS OT CTOMMOCTH TOBapOB UJIU YCIIYT, pEAIN3yEeMbIX 3a HAJIMUHBIN pacyer.

3.2. KimeHT He nMeeT npaBa pa3JenaTh CyMMY OJHOIO TOBapa WM YCIYI'M Ha HECKOJIBKO
CYMM.
3.3. Jns ocymecTtBienus omnatsl KinveHTt Hanpasiser B bank 3ampoc Ha ¢popmupoBaHue
QR-xoma, a bark He3aMeIUTETHHO (B peKUME pealbHOTO BpeMeHH) Gopmupyet ero yepe3 OITKI]
CBII B nopsaxe, yctanoBieHHoM [lpaBunamu CBII, npu stom QR-kox dopmupyercs Ha sKpaHe
Ycrpoiictsa (B citydae ucrosb3oBanus JJurnamudeckoro QR-koma).

3.4. Cratnueckuit QR-xon odpopmisiercs TCII B Bune Hakneiiku wiu uHoi (opmbl (Ha
OyMa)XxHOM HOCHTENle, Ha DJKpaHE€ MOHWTOpA, IUIAHIIETa, MOOWJIbHOro TenedoHa U 1Mp.), U
HOpUMEHSIeTCs Ul MHOTOKPAaTHOI'O HCHOJb30BaHUs (OIUIaThl TOBapoB, yciuyr) npu npueme TCII
ITepeBonos C2B.

3.4.1. Omuata ToBapa WM YCIIyTH OCYLIECTBISETCS B CIEAYIOIIEM MOPSIKE:

e Kiuenr mnpenocraBnser Ilokymaremo Crarndeckuit QR-kox uist coBeplIeHUs
MOKYTIKH TOBapa WM YCIIyTH;

e [Jlokynarens ckanupyer QR-kox B MoOounbHOM mpuioxxkeHun banka Ilokymarens c
MIOMOIIBIO CBOETO MOOMJIBHOTO YCTPOMCTBA;

e [lokynaTenb BBOJUT CyMMY OIUIAThl TOBapa MM YCIyrd (IIpU HEOOXOAUMOCTH) U
MOJTBEPKIAeT OIUIaTy;

e [Jlokynarens mosnydaer uHpopmanuio o coBepmieHud Omnepanuy COrIacHo
COOTBETCTBYIOIIMM JOTOBOPHBIM OTHOIIEHUAM ¢ bankoM Ilokynarens;

e Kuuent nony4yaer B MoounsHoM/UHTepHET npunoxennn Kinnenrta nndopmariuro 06
yenemHoctu Onepanuu.

3.5. Hunamuueckuit QR-xon odopmisiercss TCII B ycTpoiicTBax, MOIAEp KUBAIOLINX
BBIBOJ JaHHBIX QR-koma (Ha SkpaHe MOHHUTOpA, IJIAHIIETa, MOOMJIBHOTO TenedoHa W Tp.) H
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IPUMEHSIETCA JUIsl OAHOKPATHOTO MCIIONIb30BaHMs (OIUIaThl TOBapoB, yciyr) npu npueme TCII
ITepeBonos C2B.

3.5.1. Omnara ToBapa WM YCIYTH OCYHIECTBIISICTCS B CICIYIOIIEM MTOPSIKE:

e Kmmenr  3ampammBaer  mocpenctBom  AIIK  unammueckmii  QR-kox
HEIOCPEACTBEHHO nepel omuiaroil Ilokynarenem ToBapa MM yCIyrd ¢ yKa3aHUEM
CYMMBI CTOUMOCTH TOBapa WM YCIIYTH;

e nonyyenHblii [lunamuueckuii QR-xon Knment npenocrasisier IlokynaTenmio ams
cosepuieHus Onepanuy,

e [lokymarenp ckanupyer QR-kom B MoOwinbHOM mnpwioxeHun Ilokymarens c
IIOMOIIbIO0 CBOETO MOOMJIBHOTO YCTPOMCTBA U MOATBEPAKAAET omaTy Onepauuy;

e [lokynatens mosyyaer wuHpoOpManuioo o0 coBepuieHnd Omnepanuu  COrIacHoO
COOTBETCTBYIOILMM JOrOBOPHBIM OTHOLIEHUSIM ¢ bankoM [lnarenpiivka;

e Kuuent nonydaer unpopmanmio 06 ycnemnoctu Onepanuu B Cucreme «HTEpHET —
baHk».

3.6. KnuenT gomkeH o00ecrmeuuTh BO3MOXKHOCTH —IpenocTaBiieHus [lokymaTento
JlokymeHnTa B nensix ero coxpaHeHus Ilokymarenem A NOCIENYIOIIETO MCIOJIb30BAaHUS IIPU
IIOJIy4EHUHU TOBApOB WJIM YCIYT, a TAKXKE B Cllydac BO3HUKHOBeHUs y [lokymnarenel npereHsui no
nposegeHHbIM OnepanusM U B cirydae Bo3Bpara [lokynarenem ToBapa.

3.7. Bosspar ToBapa Iloxynarenem Kinenry.

3.7.1. Ilpu Bo3Bpare ToBapa llokymarenem Kiuenry, KnueHnT BmpaBe BepHYTb CymMMy
CTOMMOCTH (4YacTb CYMMBI) TOBapa JIOOBIM pa3pellieHHbIM 3aKOHOJATeNbCTBOM Poccuiickoit
@denepauy  crocoOOM: HaJIMYHBIMU JICHE)KHBIMU  CpPE/ICTBAMH, O€3HAIMYHBIM OaHKOBCKUM
nepeBoaoM. OIIKI] CBII BBoauT Onieparuto Bo3Bpara ToabKo aiis yanooctsa [lokynarens u Knuenra
U He 00s13b1BaeT KineHTa ucnoib30BaTh HCKIFOUUTENIBHO JaHHBIM TUI OMEepalyH.

3.7.2. Bosepar crommoctu ToBapa Ilokymaremo depes CBII (Omepamusi Bo3Bpara)
OCYILIECTBIISIETCS B CIEAYIOIIEM HOPSAIKE:

e [lokynarens u KitmeHT cornacyroT BO3BpaT CyMMbl CTOUMOCTH TOBapa (4acTU CyMMBI
CTOMMOCTH ), OTUIaY€HHOM ¢ ucnoib3oBanuem CBII;

e Kiuuenr ocymectBisier mouck ucxonHo Omnepauuu nocpeactsoM uepe3 AllK,
BbIOMpaeT ucxoHy0 Omnepanuio u3 MoJiydeHHOTO CIHMCKA U MHULIMHUPYET 3aIpoc Ha
BO3BparT;

e OIIKIL[ CBIl nposepsier 3ampoc Ha Bo3BpaT u otnpasisier B bank. bank
noxareepxkaaet OIIKL] CBII Bo3amoxHOCTE coBepuieHust Onepanuu BO3Bpara;

e OIIKIL] CBIT popmupyeT pacnopskeHHe Ha BO3BpaT M oTmpasiseT B bank. bank
noarBepxkaaer OIIKI[ CBII BO3MOXXHOCTH CHHMCAHHUS JEHEXKHBIX CPEJICTB TIO
Onepannn Bo3Bpara,

e OIILK CBII npoBomut pacuetrsl u uHpopmupyer bank u bank Ilokymarens o
copepuiennu Onepanyu BO3Bpara,

e bank 3anpammuBaer y OIIKIL] CBII cratyc Omnepanuu Bo3Bpata M WHPOPMUPYET
KnuenTa o Bo3Bpare CyMMbI CTOMMOCTH TOBapa IyTeM HaIlpaBJICHUs YBEIOMIICHUS B

AIIK wmu Cucremy «Wutepner — bank». bank Ilokynarens unpopmupyer
Iloxynarenss B COOTBETCTBHMM C JACUCTBYIOIIMMH MEXKIy HHUMH JOTOBOPHBIMH
OTHOLLICHUSMH.

e 1qpu ocymectieHur Omnepanuu Bo3Bpara koMuccuss banka no Omnepanuu, B
OTHOIIEHUH KOTOpPOH OCYIIECTBIEH BO3BpaT, HE IEPECUUTHIBAETCS U BO3BpaATy
KnuenTy He nouiexur.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. KiueHT UMeeT MPaBoO:
4.1.1. Ob6pamarbcs B baHk a1 mojlydeHUs KOHCYJAbTAallMMd IO BOIIPOCaM COBEPIICHUS
Onepanuii B pamkax Yciayru QR-PAY.
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4.1.2. OcymectBiath peructpanuio QR-konos B OIIKL] CBII mocpencTBoM 31€KTPOHHOTO
B3aumoieiicTBus ¢ AIIK o npenocraBieHHOMy baHKOM MPOTOKOJY B3aUMOJEHCTBUS.

4.1.3. Tpenwssusars [lokynarenro ans ornarel Cratndeckuit w/umu Junamuueckuii QR-kog,
J00BIM yTOOHBIM CITOCOOOM.

4.1.4. Peanu3oBbIBaTh TOBapbl Uiy yciayru nocpenctsom CBII B cootBercTBuu ¢ IIpaBunamu
CBII.

4.1.5. Uzmenare MCC TCII B Tteuenue cpoka aelictBus JloroBopa ¢ 00s3aT€IbHBIM
yBenomiieHueM banka.

4.1.6. IlpuBnexaTh TPETHHX JHIl JUI1 OOECHEUEHHsS] TEXHOJIOTMYECKOTO B3aWMOJIEHCTBHS C
bankom B pamkax Hacrosuero /lorosopa.

4.1.7. Hanpapnsate B bank oOpamenus mo Bonpocam okazanus Yciayru QR-PAY na aapec
SJIEKTPOHHOM TMOYTHI, yKa3aHHbIM B M. 15 Hacrosmmx IlpaBun unu mnocpenctBom CHCTEMBI
«nTepueT — baHky.

4.2. KuueHT 00s3aH:

4.2.1. TlpenocraButh banky 3assrnenne u 3asBky Nel s 3akmrouenus [loroBopa u
peructpanun Knuenra, Cuera u TCII B OIIKL] CBII gis Bo3Moxuoctu npenocrabieHus B TCII
Yenyru QR-PAY.

4.2.2. OmnauyuBarh yciayru banka no JloroBopy B mopsake, yKa3aHHOM B pasjene 5
Hactoamux [IpaBui.

4.2.3. OO6ecreunTh HaIUYKE JIEHEKHBIX cpeacTB Ha Cuete KineHTa, B OTHOLIEHUH KOTOPBIX
OTCYTCTBYIOT OTPaHMUYEHUS MpaBa PacHOpsKEHHs, B pa3Mepe, JOCTaTOUHOM JUIsl OCYIIECTBICHUS
cnucanus Onepauuii 1 Komuccun B cooTBeTCTBUM ¢ Hactosmumu [IpaBunamu.

4.2.4. OOecrieunTh BO3MOXKHOCTH TEXHOJIIOTHMYECKOro B3ammopencTBust ¢ AIIK, mis
nposeneHus IlepeBogos C2B B cooTBeTCTBHM € paznenoM 6 HacToaumx Ilpasui.

4.2.5. TlpenocraButh banky 3asBky No2 n/mmm 3asBky Ne3 17151 ycTaHOBIICHHS ¥ PETUCTPAIIHN
bankom tuna QR-koxa, ucnosb3oBanueM KoTopbiM maanupyercs B TCIT Knuenra.

4.2.6. IlpemocraButh [lokynmaTensiMm BO3MOXHOCTh coBepmiath Omeparyu B TEYCHHE BCETO
pabouero Bpemenu TCII.

4.2.7. Tlpu ommare ¢ ucnons3oBanneM CBII mo QR-xomy mnpemocraBnste [lokymarensm
noaHbli Habop cymectBytomux y TCII ToBapos (paboT/ycayr) o 1eHam, He MPEeBBIIIAIONIIM LEHbI
TCII Ha 3T ke ToBapbl (paboThI/yCIyrH), U Ha TEX K€ YCIOBUSX, YTO U IMpPHU OIJIATE JPYrUM
CIIOCOOOM.

4.2.8. OcymectBnsaTh Bo3BparT llokymaremro IEHEXHBIX CpEACTB, B Clydae BO3Bpara
[ToxynareneM npHOOpPETEHHBIX TOBAapOB (OTKa3a OT paboT/yciyr), OIUIAYEHHBIX paHee dYepes
[MepeBoabl C2B, nr00bM criocodom, B ToM unciie uepe3 CBIT (Ieperoast B2C).

4.2.9. ExenHeBHO MO pabOYMM JIHSAM OCYLIECTBIATH CBEPKY MH(OpPMAIMM O MpPOILEAIINX
Onepanusax ¢ paktuueckumu 3auucieHusMu Ha Cuer Knuenta. B neHb BbIIBIEHUS pacXOxACHUN
co0O0OUIUTh 0 HUX B baHK.

4.2.10. He mpoBoauTh J1I00YI0 HEMTPaBOMEPHYIO orepanuto B ciydae, ecimn TCI wm Kinenty
OBbUIO MU3BECTHO MJIM JIOJKHO OBLIO OBITh U3BECTHO O €€ HEMPAaBOMEPHOCTH.

4.2.11. He B3uMaTh SIBHBIC WJIM CKPBIThIE KOMHCCHHU U JIFOOBIE TOMOIHUTEIbHBIE TUIATHI TIPH
coBepiienun onepanuu llepeBona C2B.

4.2.12. He BHOCHTH M3MEHEHUS B HAcTpoiiku mapameTpoB AIIK B paMKkax TEeXHOJOTHYECKOTO
B3auMoOJeUCTBUSA ¢ baHkoMm.

4.2.13. CaMOCTOSITeIPHO M CBOEBPEMEHHO 3HAKOMHTBCS C HW3MEHEHUSMU/IOMOTHEHUSIMH,
BHOCUMBIMU B Hacrtosmue IlpaBuna w/mmm Tapudsl, na Caiite banka. HecBoeBpemenHoe
o3HakomsieHue KimeHTa ¢ n3aMeHeHusMH/IonoaHeHus MU B HacTosiiue [IpaBuna w/mnu Tapudsl He
ABJIIETCS OCHOBAHUEM ISl UX HEPUMEHEHNs baHkoM.

4.2.14. TlpenocraButh baHKy, 1Mo ero 3ampocy, MHPOpPMAaLMI0 OTHOCHTEIbHO Oneparuii, a
Takke HMHYH0 HHQOpPMAlMIO M JOKYMEHTHI, CBA3aHHbIe C JaHHbIMH OnepauusimMud (B T.4.
JI0Ka3pIBarolye npenocrasieHue I[lokynaTento ToBapoB WM YCIYr), a TaKK€ MHBIM OIEpalysm,
cBs3aHHBIM ¢ OnepanusMu oruiaThl, B cpok He no3aHee 3 (Tpex) pabouux gHEH ¢ AaThl MOTyUYEHUS
COOTBETCTBYIOILETO 3anpoca banka.
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4.2.15. YyacTBoBath B IpoBeAicHNN bankom paccnenoBanuii mo HempaBomepHbIM onepanusm
Y UHBIM CIIOPHBIM OIEpalMsaM, TPOBEICHHBIX ¢ Ucnoiab3oBanuem CBII.

4.2.16. B ciydae npuBieYeHUs TPETHHX JIUIT JUTSI UCIIOIHEHUs HacTosuiero JloroBopa, Kinuenr
HECET MOJIHYI0 OTBETCTBEHHOCTh 3a BO3MOJKHBIE TEXHOJIOTMYECKHE M (PMHAHCOBBIE MOCIEACTBUS,
BO3HUKIIIKE OT JEATEIbHOCTH MPUBJICYCHHBIX TPETHUX JIHII.

4.2.17. Ilpuanmats Ha ce0s1 pruHAHCOBBIE pUCKH TT0 Onieparusam, KOTOPbIe BIIOCICICTBUH OBLITH
onporectoBanbl bankom Ilokynarens wim npu3HaHbI TPOBEIECHHBIMU C HApyIICHHEM HACTOSIIMX
[TpaBui, a Takke cymmbl mTpadoB (yOBITKOB), HalOKEHHBIX Ha baHK M BblIaunBaeMbix bankom
AO «HCIIK» n/umn banky Poccun, n Bo3mectuTh banky yOBITKH, BOSHUKIINE BCIEICTBHE TaKUX
onepanui.

4.2.18. B cpok ne no3znuee 3 (Tpex) pabounx AHEH B MMCbMEHHOM BUE YBEIOMIIATH bank 000
BCEX U3MEHEHUSX, KOTOpbIE MOT'YT MOBJIUATH Ha HcnoaHeHne CtopoHaMu HacTtosmux [Ipasui, B Tom
quciie: U3MEHEHHUs HauMeHoBaHus KimeHTa, ajpeca MeCTOHaXOXJIEHHUS WM IOYTOBOIO aJpeca,
OankoBckux pekBu3uToB, aapeca TCII, MCC, KOHTaKkTHBIX JaHHBIX, WHOW HWH(MOpPMAaIUH,
HE00X0IMMOM /715l UCTIONHEHUs HacTosmuX [IpaBui (cBeeHus 0 KOTOPBIX MPEI0CTaBIUINCH B baHk
B 3aspieHnn, 3asBke Nel, BasBke Ne2, 3asBke Ne3). VBenomiieHre 00 M3MEHEHHUAX OQOpMIIIETCS
Kmuenrom o opme 3asBku Nel, 3asBru No2, 3asBku Ne3.

4.2.19. O6ecrieunTh Hepas3rialleHue TPEThbUM JHIaM HH(GOpMAIUH, CTaBIICH H3BECTHOW B
xoje ucnonHenus Jloroopa, B ToM yncie cBefeHnid 00 Onepanusx, 1 ”HOH HHPOpMaIUH, a TaKkKe
o0ecreunTh cOOJII0JIeHHEe 3aKoHOo1aTeNbCTBa PD 0 nmepcoHaNbHBIX JaHHBIX, TOJIYYEHHBIX B paMKax
JoroBopa. VYkazanHas wuH(pOpManus MOXKET OBITh mNpenocTaBieHa KIMEHTOM TpeThUM JIHIIaM
UCKJIIOUUTENIPHO B CllydasX M B MOpsSAKE, MPEIyCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
denepauuu.

4.2.20. Onpenenuth ocHOBHOM BuJ aestensHoct TCII, onpenenuts MCC nonkiroyaeMoro
TCII x Ycnyre, KoTopblil 0yaeT TouHO oTpaxkarts aesitenbHocTh TCII u mpenocrasnsemsie Kimrmentom
yeayru u toBapsl. IlpucBoenne MCC s TCII ocymectBisercss KiueHTOM B COOTBETCTBUH CO
«Cranpaptom OIIKIL] CBII. TpeGoBaHMs K IPUCBOEHUIO KOJIOB KAaTErOpUIl TOPrOBO-CEPBHCHBIX
npeanpustaii (MCC)» (https://sbp.nspk.ru/banks/).

4.2.20.1. ITpu wazwauennn MCC s TCII, nesTenpbHOCTh KOTOPOro TpeOyeT ITUICH3UU
(crienuanbHOrO paspellieHns) B COOTBETCTBUM C 3aKOHoJareiabcTBOM Poccuiickoit denepanuu,
KnmeHT MomkeH mpenocTaBuTh B BaHK MONTBEpAAOUINe JTOKYMEHTHI, NEHCTBYIOIIME Ha JaTy
3akitoueHus Jlorosopa.

4.2.20.2. llpu  mpekpalieHuW  JeWCTBUS  JIMIEH3UH  (CIEMUAIBHOTO  Pa3peIieHus)
uHpopmupoBath baHk (myreM HampaBieHus nucbMa o Cucreme) He mosjgHee 1 (0xHOTO)
KaJCHJApHOTO JIHS C JaThl MPEKpaIIeHusl NeHCTBUS JUICH3UN (CHenHaibHOTO pasperieHus). C
MOMEHTa MpEeKpallleHus JeHCTBUA JMUEH3UM (CHelMaIbHOTO pas3pelleHus) 3amperieHo
ucnons3zoBanue B TCII Ycmyru.

4.2.20.3. IIpu usmenenuu Buaa nesteabHoctd TCII He TpeOyromiero IueH31u (CrenualtbHOro
paspemienus) Knuent o0s3an unpopmupoBats bank (myrem HanpasiaeHus nucbMma o Cucteme) He
no3nHee 1 (OHOro) KaJeHAApHOTO JHS C JIaThl M3MEHEHMs BHJA AEATENbHOCTH, JJISi BHECEHUs
n3MeHenuit B napametpsl TCII.

4.2.21. XpaHuTb TOKYMEHTHI U UHYIO HH(OpMaIHio, OTHOCAIyoca K Onepanusm B T€UEHUE S
(msaTi) JIeT ¢ MOMeHTa coBepineHus Onepanuy 1 nepenaBath X B baHk 1o nepBomMy TpeOOBaHUIO B
TedeHue 3 (Tpex) pabouux AHEH ¢ MOMEHTA MOJIyYeHHUs] COOTBETCTBYIOIIETro 3ampoca oT banka.

4.2.22. IlpenoctaBisaTh o TpeOoBaHHUIO baHka, B CPOKH, YCTAHOBJICHHBIC B COOTBETCTBYIOIIEM
TpeboBanuu baHka, JOKyMEeHTHl W HMH(pOpMaIMIO, HEOOXOAUMBIE IJIi MCIIOJHEHHUS] HACTOSIIErO
JloroBopa, a Takke JOKyMEHTbI, HeOOXO0IMMBbIE JJIs1 HCTIOHEHUs TpeboBaHuii DeepanbHOT0 3aKOHA
o1 07.08.2001 Ne 115-®3 «O npoTUBOAEHCTBUY JieTaau3aiuy (OTMBIBAHHIO) JOXOI0B, MOJTYYEHHBIX
IPECTYIMHBIM MyTeM, U (UHAHCUPOBAHUIO TEPPOPH3IMAY.

4.3. BaHK uMeeT MPaBo:

4.3.1. YcranaBnuBath Tapudsl u B3uMaTh Komuccunm 3a coseprienue Omepanuii B
cootBercTBUM ¢ JloroBopom u Tapudamu o Yemyre QR-PAY.

4.3.2. YcraHaBnuBaTh JUMHTHI Ha ONepamuu.
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4.3.3. OcymecTBiasaTh MOHMTOPUHT Omnepanuii B 1ENAX BBIABICHUS MOUICHHUYECKUX,
coBeplIeHHbIX ©0e3 cormacus Ilokymareneld uWiauM WMHBIX NPOTUBOpPEYAlIMX TPeOOBAHUAM
3akoHozarenbcTBa Poccniickoit @enepanuu u Crangapram CBII onepaunii.

4.3.4. CnuceiBatk cyMMbl Komuccuii mo Oneparusm co Cuera KitmeHTa Ha ycioBHsX 3apaHee
naHHoro KiimeHToM akuernra B 1€Hb 3aUMCIIEHUS] JIEHEKHBIX CPEJICTB, NOCTYNUBIINX 110 Onepauusm
Ha Cuer KiueHTa, B COOTBETCTBUHU C YCJIOBUSAMH JOroBopa OaHKOBCKOro cuera, Tapudamu u
ycinoBusimu Hactosmux [lpaBun. TpeboBats oT KimenTta kak 10, Tak M IOCJE PACTOPKEHUS
JloroBopa Bo3MmemieHus: cymMM Bo3BpalieHHbIX nepeBooB (IlepeBonoB B2C) u/unm Komwuccuit 3a
nons3oBanue Ycayru QR-PAY B coorBercTBuu ¢ Tapudamu.

4.3.5. TlpuocranoBuTh ucronHeHue Jloropopa B ciydasx:

e nonydeHuss bankom mHpopmauuu o Hecobmoaenun Kimenrtom Hacrosmux IlpaBun Ha
BpEMsI pacciieJOBaHMs 10 IPUHATHUS PELIEHUS 0 BO300HOBIeHNH Onepanuii;

e mnonyueHus bankom mapopmanmu, B Tom ynciae ot OIIKL] CbIl/banka Ilokymarens o
copepuieHM HenpaBoMepHbIX omepanuil mwim o coBepiieHnn KilmeHTOM HE3aKOHHOM
JIESTEIIBHOCTH WIN JESTEIIbHOCTH, MOT'YIIEW HaHeCTH yiepO J1enoBoi penyTtanuu banka,
Ha BpeMs paccliefloBaHUs JI0 MPHUHATUS PELIEHUS O BO30OHOBJICHMU HPOBEICHUS
Onepaunii 1100 10 oTkaza banka ot Jlorosopa;

e BHeceHHE MaHHBIX KiMeHTa B TMepedeHb OpraHu3alii W/wiu (U3NYeCKUX JHI, B
OTHOIIEHUHM KOTOPBIX HMEIOTCSA CBEAEHUS 00 HX INPUYACTHOCTH K HKCTPEMHCTCKOM
JESITEIbBHOCTH UM TEPPOPUBMY;

e npu Hanuuuu y banka nonospenuit, yto Omnepauuu B TCII coBepmiarorcs B 1emsx
jgeranu3auuy  (OTMBIBaHUS) JOXOAOB, IIOJYYEHHBIX IPECTYNIHbIM IyTeM, WU
(UMHaHCUPOBAHUS TEPPOPU3MA;

e 1pu HanuuuM y banka nogo3penuit, yto Onepanuu B TCII nportuBopeyat TpeOOBaHUSAM
JecTBYIOIIETo 3aKoHoAaTenbeTBa Poceniickoit denepannu w/mnu Crangapram CBII;

e 1pu noctymieHnn cootBercTByomero rpedboBanus ot OIIKL] CBII n/unn banka Poccun;

e cciu KimeHToM He mpenocTaBiieHbl JOKYMEHTBI U CBEJEHUS, 3alpolleHHble baHkoM B
pamkax JloroBopa, a Takxe B ciiydae IpeJoCTaBIeHUs HeJIeHCTBUTENBHBIX TOKYMEHTOB U
CBEJICHUM.

® HACTYIUIEHHs 00CTOSITENIbCTB HEMPEOJOIMMON CUIlbl, YKa3aHHbIX B 1. 11.1. [TpaBuut.

4.3.5.1. YBenmomiieHne O MPUOCTAHOBICHUM/BO3OOHOBIEHUU TpoBeneHus Onepanuit
Hanpasnsercs bankom KinueHTy He mo3jnHee oAHOro pabodero MAHs, CIEAYIOLIEro 3a JHEM
IPUOCTAHOBIICHHSI/BO30OHOBIEHUS NpoBeAeHuss Onepanuii, Ha >JIEKTPOHHBIN aapec, yKa3aHHBINA
Knuentom B 3asiBneHumu.

4.3.6. BHocuTbh u3MeHeHHs U JlononHeHus B Hactosmue [IpaBuna n/unu Tapudsl B nopsiike
U CPOKH, yKa3aHHBIE B 1. 2.15. HacTosimux [TpaBmo.

4.3.7. IlpuBnexaTb TEXHOJIOTMYECKUX MApTHEPOB i oOecredyeHus MH(OPMAIMOHHOTO U
IPOrPaMMHOTO B3aUMOJICHCTBUS B Tiporiecce npeaocrasieaus Kimmenty Yenyru QR-PAY.

4.3.8. 3anpammBath y KimeHta AOKyMEHTHl M MHGPOpPMAlLMIO, a TaKKe WHBIE CBEJICHUS,
HeoOXO0UMBbIE B COOTBETCTBUU € TpeOOBaHUSIMU 3aKOHOaTeNnbcTBa Poccuiickoit denepanuu, B TOM
quciie noaTBepkaatromue Bua aesreasHoctu TCILL

4.3.9. IlpuocranaBmmBare Kimmenty moctyn x IlepeBogam B2C, B Tom uncne bank Bmpase
oTka3aTh KimeHTy B mpueme oT Hero pacnopsbkeHust Ha nposeneHue Ilepesogos B2C, ecnu y banka
OTCYTCTBYET BO3MOXKHOCTh i crucaHusi co Cyera (OTCYTCTBHE WJIM HEIOCTaTOUYHOCTh CPECTB,
HaJIM4ue MPelyCMOTPEHHBIX 3aKOHOJATENbCTBOM P® orpaHuueHuil Ha pacrnopsyKeHUE ACHEKHBIMU
cpenctBamu Ha Cuere) cymmbl BosBpauieHHoro mnepeBoja (IlepeBon B2C) w/mnm Kommccuu B
cootBeTcTBUM ¢ Tapudamu.

4.3.10. [IprocTaHOBUTH OKa3aHHe Y CIYTH NPH BBISBJICHUN HEJJOCTOBEPHBIX cBeneHuit o MCC,
ykazanHbIM Kimentom ans TCII, He npepoctaBnennn KimeHTOM MOATBEPkKAAIOMINX TOKYMEHTOB,
ompenenstomux ocHoBHON Bu nearenbHOCTH TCII (Takke MedCTBYIOMEH JTUIIEH3UH, CIICIUATbHBIX
paspelleHuii), B TOM 4YUCIE B Clydyae U3MEHEHMs] OCHOBHOTO BHja nesarenbHocTtd TCII B TeueHun
neucrteus JloroBopa u orcyrcTBum yBeaomiieHus: Kinmentom banka B cpoku, yka3aHHsle B 11. 4.2.18.



ITPABUJIA IIPEJOCTABJIEHH OO0 KB «APECBAHK» OPUIMYECKNUM JIMOAM, UHIANBUAY AJIbHBIM HPEATPUHUMATEJIAM 1
OUBUYECKUM JIMLAM, SAHUMAIOIIMMCS B YCTAHOBJIEHHOM 3AKOHOJATEJILCTBOM POCCUMCKOUN ®ENEPALINN
IMOPAJIKE YACTHOU ITPAKTUKOMU, YCIIVYIT'U QR-PAY

4.3.11. be3 npenBapurensHoro cornacus Kiumenra mpenocraBnare banky Poccum mo ero
TpeboBaHUIO BCIO M3BeCcTHYIO banky mHbpopmanuio, o Kimenre (fopuandecKkuii U MOYTOBBIN ajapec,
HoMep TenedoHa, Homep (akca, 0aAHKOBCKHE PEKBU3UTHI, aAPEC MIEKTPOHHON MOYTHI, HHPOPMAIUIO O
pykoBoautene Kimenra, Bun nestenaproctd TCII), a Takke mpeaocTaBisTh JaHHYIO HH()OpMAILUIO
OIIKL] CBIl B mensx HCHOJB30BaHUS AAHHOW HMH(POPMAIMM B HporpaMMax IO OOECIeUCHHIO
0€30MMacCHOCTH U MPEIOTBPALICHUIO MOIIEHHUYECKUX OTepaliHii.

4.4. DbaHk 00s13aH:

4.4.1. UnentudunupoBats Kiuenrta, mnpencraButens Knwmenrta, ero OeHeduimapHoro
BJIQJIeTIbIIA U (WJIN) BBITOJIOTIPUOOpETATENS 10 MprueMa Ha 00CTy)KUBAaHUE, a TAKXKE MPU COBEPIIICHUN
0aHKOBCKUX OIEpaluii ¥ HHBIX CIEIOK B COOTBETCTBHM C TpeOOBaHUSIMU JEHCTBYIONIETO
3aKoHozarenbcTBa PO, HopmaTtuBHbIMU akTamu banka Poccun.

4.4.2. 3apeructpupoBath Knmenta, TCII u pexBm3utei Cuera B OIIKIL] CBII, a Taxxe
BBITOJIHATH UHBIE JeiicTBUs B cooTBeTcTBUU C [IpaBunamu CBII, Ha ocHOBaHUM NPEAOCTaBICHHBIX B
bank 3asBnenus u 3asgBku Nel, 3asasku Ne2 u 3asBku Ne3.

4.4.3. TIpenocraButs B OIIKL] CBIl nanusie, Heooxoaumele s peructparuu TCIT.

4.4.4. Tloakmo4uTh JOCTYN K 4aT-00Ty B npuiiokeHuu Telegram Ha ocHoBaHuM 3asiBKU Ne2
u/vum ocymectBuTh perucrpanuio Crarndeckoro QR-komga TCIT Kimenta B OIIKL] CBII B citydae
nosryuenus ot Kimenra 3asBku Ne3.

4.4.5. OpranuzoBath perucrpauuto Junamuuyeckux u Cratnyeckux QR-konos ans TCII B
OIIKI[ CBII B pexume OTU3KOM K pealbHOMY BpPEMEHH TIOCPEICTBOM JIIEKTPOHHOTO
B3aumozeiicTeus AIIK u cooOmars pesynbprat peructpaunu Knuenry, Bkitodas 3Hauenne QR-koza.

4.4.6. 3auucnars cymmbl Bo3memiennii o [lepeBogam C2B na Cuer Knuenra, ykazaHHbIH B
3asiBIIEHUH, HE MT03/JHEE OJJHOT0 paboyero JHs, CAEAYIOLIEro 3a AHeM nposeneHus [lepesoga C2B.

4.4.7. Ob6ecneunts npoBeaenue Onepannuu Bo3Bpara no uHuimaruse Kivenra.

4.4.8. UndpopmupoBars Knmenrta o pesymbratax IlepeBomoB C2B B pexume, OIU3KOM K
pearlbHOMY BPEMEHH, MTOCPEICTBOM TEXHOJIOrHUecKoro B3aumozeiictaus ¢ AITK.

4.4.9. UndopmupoBars KimeHTa 0 MOCTYIJICHHH ICHEXHBIX CPEICTB MO Bo3memeHusM
nyTeM mpenoctaBieHusi Beimucku 1no Cuery KimeHnra, B mopsjake, YCTaHOBIEHHOM JOTOBOPOM
0aHKOBCKOIO cyeTa.

S. OUHAHCOBBIE YCJI0OBUA

5.1.  Bzaumopacuetsl Mmexy bankom u Knuentom no JloroBopy ocyiiectsisieTcs: B pyOssx
Poccutickoi denepanuu.

5.2.  Ha ocuoBanuu coepmraeMbix B TCII Omepanmii baHk OCyIIECTBIISET 3a4HCICHHE
Bosmenenus Knuenrty, nocine noctymieHuss cymMmmbl Bo3MeleHuss Ha KOPPECHOHJIEHTCKUN CYET
banka u coxepxanieit unentudukarop Knuenra. 3auncnenrne Bo3menienus BoimoiHsercs Ha Cuer
Knuenra He mo3znHee ogHOro padouero AHs, CIAEIYIOLIEro 3a JHEM MOCTyIUieHus Bo3memieHus B
baHk, pacyeTHBIM TOKyMEHTOM MO Kaxaoil Onepaunn otaenbHo. Cymmbl Onepanuii 3a4ucisioTcs
Ha Cuer B pabouue 1HU baHka.

5.3.  3a mpoenenue pacuéroB mo Omnepamnusm, a TaKXKe 3a odecrieueHrue coopa, 00padboTKH
u obmena uHdopmanumeit, Knuent ymraunBaer banky Komuccun. Kommccusi ycranaBimmBaercs
Tapudamu.

5.4. Kommccus no Onepanusim crnuceiBaercsi bankom co Cuera Knumentra Ha ycioBusx
3apaHee AaHHoro KimeHTOM akiienrta eXeJIHEBHO B TEKYIEM JIHE PacueTHbIMU JOKYMEHTaMHU Ha
CyMMY, pacCUMTaHHYI OT cyMmMbl Kaxjaoro IlepeBoma C2B, 3auncnenHoit Ha Cuer B TeueHue
TEKYIIEro JHS.

5.5. Cymwmbl 3auucnenuit/cnucanuii mo Omnepanusm/OnepanusM  Bo3BpaTa  Ha/co
Cuer/Cuera KimeHTa sBISIOTCS NOATBEPXKICHHBIMH, eciu KiueHt He mnpenbsBun baHky
MOTHUBHUPOBAHHBIX MPETEH3UN M0 MEpEeYUCIIeHHbIM W/uiu crucaHHbiM Ha Cuer/co Cuera Knnenra
cymmaMm B Teduenue 10 (zecsatn) pabounx AHEN co JHS MPOBEIEHUS MePEUNCICHHS/CITUCaHMS.

5.6. B ciywae orcyrcTBHs mub0 HemoctaTouHocTH Ha Cuere KimeHTa JeHEKHBIX CPEIICTB,
HOoJyUIeXKAIMX CHHCAaHUIO corfacHo M. 5.4 Hacrosuwmx I[IpaBun, Knuenrt, mo TpeboBanuto banka,
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00s13yercs He mo3iHee 3 (Tpex) pabouux IHEH co JHS MOTydYeHUs JAHHOTO TpeOOBaHNUs, IEPEUUCITUTh
Komuccuto o OnepanusiM o peKBU3UTaM, YKa3aHHbIM baHkoM.

5.7. B cayuae ormensl [Tokynarenem panee oraueHHoi Onepanuu, KimueHT ocyiecTBiseT
Oneparuro Bo3Bpara. [Ipu Bo3Bpate ToBapa min yciyru [lokynaTtenem, ongaueHHBIMHU OCPEICTBOM
ucnonb3oBanus QR-koxa, KimeHT 00s3aH BepHYTh CYyMMY CTOMMOCTH (Y4acThb CYMMBI) TOBapa WU
ycIayru JoObIMH  pa3pelleHHBIM 3aKOHOJAaTesbcTBOM Poccuiickoit denepanuu  criocoooM:
HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMHU, O€3HATMYHBIM OaHKOBCKUM IEPEBOIOM.

5.8. Ilo Omepamusam Bo3Bpata cymma Komuccuu, ynepxkanHas bankom, Kiuenrty He
BO3MEIIAETCS.

6. TOPAJOK TEXHOJIOTMYECKOI'O B3AMMOJIEMCTBHUSI KJIMEHTOB C
BAHKOM

6.1. KimeHT MOXeT ocylecTBIATh HHPOPMALIMOHHOE U TEXHOJOTMYECKOE B3auMo/ieicTBIE
¢ bankowm npu okazanuu Ycnyru QR-PAY:

6.1.1. C ucnonp3oBanueM /[unamuueckoro QR-koma mocpencTBoM 4aT-00Ta B MPUIIOKCHUH
Telegram (Telegram-6ort), ycranoBienHoM Ha Y cTpoiictBe KinenTa.

6.1.2.C ucnonwszoBannem Crarnueckoro QR-konma mocpeactBom ero pasmenienus B TCII kak
Ha OyMa)XHOM, TaK U B 3JIEKTPOHHOM BHJe (Ha YcTpoiicTBax Kinenra).

6.2. Perucrpamun TCII Kinuenta B Mndocucremax u B OIIKL] CBII ocymectBusercs Ha
ocHoBaHuu AaHHbIX 0 TCII, ykazanubix Knuentom B 3asiBke Nel.

6.3. IlomyuuB ot Knmenra 3asBky Nel, baHk mpou3BOOUT NpOBEpPKY yKa3aHHOH B HeH
uH(popMalluu, U IPUHUMAET pemieHne o Bo3MoxkHocTu peructpauun TCII B MHpocuctemax u B
OIIKII CBIIL.

6.4. B cnyyae NpUHATHS TOJOXKHUTEIBHOTO PEHICHHUS O BO3MOXKHOCTH PETHCTPALUU
ykazanHoro B 3asBke Nel TCII B Hudocucremax um B OIIKI[ CBII, bank ocymiectsiser
BBIIICYKA3aHHYIO PErHCTPaLnIo B CpoK He no3anee 3 (Tpex) pabounx mHEH ¢ AaThl MOCTYIUICHUS B
bank 3asBku Nel.

6.5. bank nmeer mpaBo otkazaTh Kimuenty B perucrpauuu TCII B Uadocucremax u B OITKL]
CBII 6e3 00bscHEHHsI TPUYHH.

6.6. B ciyuae uzmenenus mapametpoB TCII, 3aperucrpupoBannoro B MHdocuctemax u B
OIIKII CBII, KnueHT 00s13aH npenocTaBuTh B baHk He Mo3aHee clieayroero pabo4ero IHs ¢ JaThl
u3MeHeHus 3asBky Nel c¢ ykazanueM HOBbIX mapamerpoB TCII. baHk, mony4uB BbIIIEYKa3aHHYIO
3asBky Nel, obecnieunBaeT BHECEHHE COOTBETCTBYHOIIMX M3MeHeHMH B MHdocuctemsr u OITKI]
CBIL.

6.7. Jlns monmydeHus WM M3MEHEHHs goctyna k Telegram-6ory Kinent:

— VYcranaBnuBaeT Ha MOOMIbHOM ycTpoiictBe Kinenra npunoxenue Telegram, eciiu oHo
He OBIJIO paHee YCTaHOBIIEHO;

— Tlogxmouaer B mpunoxkennu Telegram uar-60oT @sbp cft bot, ecnmu oH He ObLT paHee
MOJIKJIIOYEH;

— Hanpasnser B bank 3asBky Ne2 ¢ ykazaHueM uaeHTH(dUKATOpa, MPUCBOCHHOTO 4YaT-
60TOM MOOMIIBHOMY ycTpoiicTBY Kinenra.

6.8. bank, Ha ocHOBaHMM TonydeHHOW oT Kimenta 3asBku Ne2, BBINONHSET HACTPOUKY
nocryna K pyakuuonany Telegram-6ota. KaxoMy ycTpoicTBY TOCTYIT MOKET OBITH IPEIOCTABIICH
k onHoM i 6oinee mape TCII - Cuer mist reneparun QR-ko0B.

6.9. bask BbINOJIHSAET IPOBEPKY MH(POPMAIIMOHHO-TEXHIUUECKOTO B3auMozeiicTBus Kinuenra
¢ bankom mocpencreom dynknmonana Telegram-6ora. I[Ipu Hamuuuu omuOok bank coBMecTHO ¢
KimeHToM OCyIIecTBIAIOT X YCTPAHEHUE.

6.10. dyukuuu, nocrynselie B Telegram-6ore Kinenra:

— 3ampoc Ha reHepanuio JuHamudeckoro QR-kona;

— IpoBepKa cTaryca oriarsl JluHamuueckoro QR-kona;

—  YaCTUYHBIN WJIM MOJHBIN BO3BpAT MO paHee omiadeHHoMy QR-kony;
— IIPOCMOTp CHMCKA 3apErUCTpUpOBaHHBIX QR-K00B.

10
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6.11. bank octaBisieT 3a co0O0 MPaBO U3MEHATH COCTaB (PYHKIIHIA, TOCTYmHBIX B Telegram-
00Te 1 MOPSIIOK UX PAOOTHI.

6.12. IIpu BbIOOpe Knumentom wucnonb3oBanus Crarmueckoro QR-xoma B TCII, Knment
odbopmiser u nepenaet B bank 3asky Ne3. Ha ocHoBanuu 3asBku Ne3 BaHK BBIMOIHSAET IEHCTBUS
no peructparmu B OIIKL] CBIT Cratmueckoro QR-koma mms TCII Knmenta. [locne ycmemrHoin
peructpauuun B OIIKL[ CBII bank nanpaBnser Cratuueckuit QR-konm Knmenty Ha ampec
aNIeKTpoHHON mouThl Knuenra, ykazanueiid B 3asBienuu. Cpoku peructpanuu Cratuueckoro QR-
KOJIa COCTaBJIAIOT He Oosee 3 (Tpex) paboumx AHE#H ¢ mathl moiaydeHus bankom 3asBku Ne3 ot
Kinenra.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. 3a HEBHINOJHEHWE WJIM HEHAJJIXKAIIee BBINOJHCHUE O0053aTelbCcTB MO JloroBopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBHUAMHM Hacroamux IIpaBun u
3aKOHOAATENbCTBOM PD.

7.2. baHK He HeceT OTBETCTBEHHOCTH IO CIIOpaM M Pa3HOTJIACHSM, BOHUKAIOIIMUM MEXIY
Knuentom u Ilokynarenem Bo Bcex cilydasx, KOTrJa TaKHE CIIOPbI U pPa3HOIVIACUs HE OTHOCSTCS K
npeamery JloroBopa, a Takke MO CHOpaM B  OTHOIIEHHMM TOBAapOB WIH  YCIYT,
OTIJIauEHHBIX/TIEPEUNCIICHHBIX ¢ ucnonb3oBanueM CHII.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a MPAaBHIBHOCTh U JIOCTOBEPHOCTh MHGOpMAaIuW,
coaepxarnieiics B 3asBiaenuu, 3asBke Nel, 3asBke No2, 3asBke Ne3, a Takke B MHBIX JIOKYMEHTAX,
npeaocTaBieHHbIX KiaueHToMm.

7.4. KnumeHT coryiaceH ¢ TeM, 4TO B CBOeH JesTenbHOCTH bank pykoBoactByercs [IpaBuiamu
CBbII u 3akonoaatenscTBOM Poccuiickoit @eaepanuu.

7.5. KunumeHT HEceT OTBETCTBEHHOCTH 3a OIpeiesieHre OCHOBHOTO Buaa aesrenbHoctu TCII u
Beibop MCC gmna TCII, a Takxke 3a MPEeAOCTaBICHUE MOATBEPKAAIOIIUX JTOKYMEHTOB,
onpezaensaomux Bua gesrensHoctd MCC, B ToM uuncie rnpu usmeHeHuu suja aesreapsHoctu TCIL.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a cOoM B paboTe mouThl, ceTh IHTepHeT, ceTeil CBsI3H,
ucnojp3yembix KiMeHToM M 0CcBOOOXKIAeTCsl OT MMYIIECTBEHHOM OTBETCTBEHHOCTHM B Cllydyae
TEXHUYECKUX cO0eB (OTKII0UEHHE JINOO MOBPEXKICHUE JEKTPONUTAHUS U CETEH CBSA3H, TEXHUYECKHE
coon B OIIKI] CBII), a Takke MHBIX HEMPEIBUJIEHHBIX OOCTOSATENbCTB, MOBJIEKIIHUX 3a COOOM
HapymieHue pa0otbl AIIK u HeBbimonHeHnue bankoMm ycnoBuit Hactosumx IlpaBun w/mnm
NpUYMHEHNE Kakux-Inbo yObITkoB KineHTy, B ciiydae ecinu yka3aHHbIE COOM BO3HUKIIM HE 10 BUHE
banka M 1o He3aBUCAIUM OT HEro MpuuuMHaM, JuO0 baHkoM ObUIM TNpEANpPHHATH BCe
MCYEPIBIBAIOIINE MEPHI, HEOOXOAUMBIE JUIs PEAOTBPAIllEHUs TAKUX COOEB.

7.7. baHK He HEceT OTBETCTBEHHOCTH 3a 3a/iepKKu nepeoaa Bo3menienus Ha Cuer Knuenra,
€CJIN 3aJIEp’KKH NPOU30LIUIN He TIo BUHE baHka.

7.8. DbaHk He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJIHEHHE yciaoBuil JloroBopa, 00ycaoBIeHHOE
JEHCTBUSIMU WM 0€3/IeMCTBUEM TPETHHUX JIUII.

7.9. baHk He HeceT OTBETCTBEHHOCTH Mo cropam Mexnay Kimenrom u Ilokymarenem,
BO3HUKILUX K3-3a BO3BparTa ACHEKHBIX cpeacTB [lokynaTenem.

7.10. Kinent 00s13aH Bo3MecTUTh baHKy Jt00ObIE YOBITKH, €CIIM TaKUe YOBITKY ObLTH TOHECEHBI
bankom B cBsizu ¢ pasmemienneMm Knrentom HemoctoBepHOi mHbopmaru o banke, 0o B CBs3M
npojaxkei ToBapoB Uiy ycayr nocpeacrsoM CBII, 3anpemeHHbIx 3akoHOAaTENBCTBOM Poccuiickoit
denepanuu.

7.11. Knuent 3aBepsier, yTo peanusauus ToBapoB uiau ycayr B TCII, ocymectBisiercs B
COOTBETCTBUU C TPeOOBAHUSIMH JICUCTBYIOIIETO 3aKOHOaTeIbCTBA PD.

8. KOH®UIAEHIMUAJIBHOCTb

8.1. CTOopoHBI NPUHUMAIOT Ha ceOs 00s3aTEeNbCTBO HE pas3rjamaTh MOJYYEHHYIO B XOJe
ucnonHeHus Jloropopa KoH(pUIEHINAIBbHYIO HH()OPMALIHIO, COCTABIIAIONIYI0 KOMMEPUECKYIO U/UITU
0aHKOBCKYIO TaifHy oHON U3 CTOPOH, U COXPaHATh ATy HUHPOPMALIMIO B TallHE OT JIIOOBIX TPETHUX
JIMILL.
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8.2. ITlox xoHuaeHIMATPHOH HWH(POPMAIUMEH, COCTaBIAIONIEH KOMMEpPYECKYI0 W/WIN
0aHKOBCKYIO TailHy, B JloroBope MOHMMalOTCs HE SBIAIOLIMECS OOLIEAOCTYIHBIMH CBEIEHUS O
TEXHOJIOTUH SJICKTPOHHBIX IUIATE)XEH, a TakKe CBeleHHUs 00 yrpaBieHUH, (PUHAHCOBOW M WHOU
JeSITeNbHOCTH KakJoi u3 CTOpPOH, pas3rjalleHHe KOTOPBIX MOXET NMPHBECTH K BO3HUKHOBEHHIO
yOBITKOB WM/WJIM HETATMBHO MOBIUATH HA JEJIOBYIO peryTanuio Jr060i u3 CTopoH, BKiIo4Yas (HO HE
OrPaHUYMBAACH):

—  HMH(QOPMALHUIO O COCTaBe, KOHPUTYpAIHH, OCOOCHHOCTAX U BO3MOXKHOCTSAX TEXHUYECKUX U

nporpaMMHbIX cpeactB CTOpOH;

—  mr00yro nHpopManuoo 0 GUHAHCOBOM MOJ0KeHUN CTOPOH;

— wuHpopmanuio o TapupHON 1 KpeaAuTHOH noautukax CTopoH;

— CBEIEHHs O METOJIMKE U CO/IepKaHUH HH(POPMAIIMOHHOTO 0OMeHa Mexay CTopoHamu;

— IepcoHalbHbIE JaHHbIe peacTaBuTesell CTOpoH.

8.3. CTOpoHBI 00S3YyIOTCS COXPaHATh KOH(HUACHIHMAIFHOCTE B OTHOLICHWU YCIOBHMA
JloroBopa M He pas3riamarh HX JIIOOBIM TPETbUM JIMLIAM, 3@ MCKIIOYEHHEM IHCbMEHHOIO
pa3pelIeHus, a TAKXKE CIIy4aeB, IPEAYCMOTPEHHBIX JEUCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

8.4. B nensax 3axmoueHuss u ucnoiHeHus JloroBopa CTOpoHBI 00S3YIOTCS MPOU3BOAUTH
00pabOTKy MEepPCOHANBHBIX IAHHBIX B COOTBETCTBUU C TpeOoBaHmsiMH DenepaabHOro 3aKOHA OT
27.07.2006 Ne 152-®3 «O mnepcoHanbHbIX AaHHbIX». Kaxnas u3z CTOpPOH SBISETCS ONEPATOPOM
NEPCOHAIBHBIX JaHHBIX, B PAMKAaX BBITIOJHEHUS 0053aTENBCTB, IPEYCMOTPEHHBIX J{0rOBOpOM.

8.5. OTBETCTBEHHOCTb 3a IOJYyYEHHE COIJIacUsl CYObEKTOB Ha Nepegady MX NEepCOHAIbHBIX
naHHbIX Jpyrod CTopoHe B MOpsAKE, MPEIyCMOTPEHHOM 3aKOHOJAATeNbCTBOM Poccuiickoit
®denepanun, HeceT CTOpOHa, epearolas epcoHaabHble JaHHbIe CyObekTa. CTOpOHA, MOTyYHUBILAS
NepCOHANbHBIE TaHHBIE OT Apyroit CTopoHkl, He HHPOPMUPYET CYyOBEKTOB O Havasie MX 00pabOTKH,
HEepCOHAIbHbIE JTaHHbIC KOTOPBIX i NepeAaHbl, 00f3aHHOCTh HECET IepenaBlias MepCOHAIbHbIC
nanubie CTopoHa.

8.6. B wmemsax ocyuiecTBieHHs MEpONPUSATHH, CBS3aHHBIX C 3akitoyeHueM JloroBopa u
npenoctasinenueM Ycnyru QR-PAY Bbank nonydaer cornacue KimeHnTa Ha aBTOMaTH3UPOBAHHYIO, &
TakXke 0e3 HCIOJb30BaHUS CPEJCTB ABTOMATH3alMM, 0OpabOTKy €ro MepCOHAIbHBIX JaHHBIX, a
MMEHHO: Ha cOOp, 3aluCh, CUCTEMATH3allUI0, HAKOIUIEHUE, XpaHEHHE, yTouHeHue (0OHOBIIECHUE,
U3MEHEeHUE), U3BJICUeHHE, UCII0Ib30BaHUE, Iepeady (pacpocTpaHeHHe, MPeJoCTaBIeHUe, 10CTYII),
o0e3nuunBaHue, OJOKUPOBaHUE, ylaJeHHE, YHUUYTOXKEHHUE, a TaKXKe corjacue ¢ Tem, 4to baHk
nopy4yaer mnpoBecTH 00pabOTKy NOJy4eHHBIX mepcoHanbHbIX AaHHbIXx AO «HCIIK» (MHH
7706812159), banky Poccun, a Taxxke TexHonorndeckuM naptHepam: 3A0 «BHITHHTOBBIN IEHTPY
(MHH 5401152049), 3A0 «30JIOTAA KOPOHA» (MHH 5406119655). Knuent o0s3yetcs
CaMOCTOSITENIbHO ~ TOJy4yaTh COOOIIEHHS OT YIHOJHOMOYEHHBIX COTPYAHHKOB  YKa3aHHBIX
ropuanueckux Jui (B Tom unciae CMC-coobmiennii, PUSH-coobmenuit, E-MAIL-cooOrenwnit) u
cornamaercs ¢ TeM, yto npusieuenue bankom OITKI[ CBII, a Taxke TEXHOJIOTHYECKUX MTAPTHEPOB
K ocyIiecTBiIeHuto Oneparuii B paMkax 3akitoueHHoro /loroBopa (B 4acTHOCTH, TpU (GOPMHUPOBAHUU
U Tiepefaye JOKYMEHTOB Yepe3 yKa3aHHble OpraHM3alliM) He SBJsETCS HapyuieHueMm baHkom
0aHKOBCKOM TaiiHbl maum PenepanbHoro 3akoHa ot 27.07.2006 N 152-®@3 "O mnepcoHanbHbIX
JaHHbIX".

9. MOPAAOK PASPEHIEHUSA CITIOPOB

9.1. B cmyuae BO3HHKHOBEHHs criopoB 1o JloroBopy, CTOpPOHBI NMPUMYT BCE MEpHI K HX
paspelieHuio MmyTéM MpoBeaeHus: neperoBopoB. Cpok paccMoTpeHust mpereH3un He Oonee 30
(TpuALATH) KaJeHIapHBIX THEH ¢ JaThl ee noiaydeHus apyroid CTOpoHOM.

9.2. B cnyyae HEBO3MOXXHOCTH pa3pellieHHs BO3HHUKIIUX CIIOPOB U Pa3HOITACHU IMyTeM
IIEPEroBOPOB OHM  MOJUIEkKAT PACCMOTPEHHI0O B  ApOUTpaXHOM Cyle COOTBETCTBHH C
3aKOHO1aTeabCTBOM PD.

10. CPOK JEHCTBMHS JJOTOBOPA M ITOPSIIOK EI'O PACTOPKEHMS

10.1. JToroBop ACHCTBYET B TEUCHUE HEOMPEICICHHOTO CPOKA.
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10.2. CropoHnsl BripaBe 0TKa3aThCs OT UCTIONIHEHHS JoroBOpa B 0IHOCTOPOHHEM BHECY1eOHOM
nopsiake. CTOpoHa, U3BABUBILAS KEJTaHUE pacTOprHyTh JloroBop, HampamisieT apyroi CTopoHe
IIMCbMEHHOE YBEJOMJIEHUE O CBOEM HaMepeHMM pacToprHyTh J[loroBop. JloroBop cuurtaercs
pacTopruyThIM 1o ucredeHuu 30 (TpuaLATH) KaJeHIApHBIX AHEH ¢ AaThl HanpaBiaeHus CTOPOHOM
BBIILICYKA3aHHOTO YyBeJOMJIEHUS. J(0roBOop MOKET ObITh MNpeKpaméH 0 IPYIMM OCHOBAaHUSAM,
YCTAHOBJICHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit denepaunu n/unu Hactoaummu [IpaBunamu.

10.3. B cnyuyae 3akpeitus Cuera Kimenra JloroBop mpekpamiaeT cBoe [eicTBHE Ha
CJICAYIOLIMH AeHb NI0CIE MPEKPaIeHUs 10roBopa OaHKOBCKOI'O CUeTa, HA OCHOBAaHMM KOTOPOIo ObLI
otkpsIT Cuerta. [lpekpamenue aeiicteust JloroBopa He BICUET peKpalieHus AeHCTBUS 003aTeIbCTB
Knuenta, B TOM uncie, npeaycMOTpeHHbIX 1. 5.3 Hactosmux [IpaBui.

10.4. bank mnpekpamaer mnpoBeneHue Omepanuid ¢ JAaThl MOJXYYEHUS MHUCHBMEHHOTO
yBenomiieHust oT KineHnTta o HamepeHuu pactopruyts Jlorosop, m6o no ucreueHuu 30 (TpuaLaTy)
KaJICHJApHBIX JHEM C garel HampasieHus baHkoM aHajmormuHoro ysenomsieHus KiueHry, B
3aBHCHUMOCTH OT TOT'0, KAKO€ U3 YCIOBHM HACTYIIUT PAHEE.

10.5. bank BmpaBe B OJHOCTOPOHHEM BHECYAECOHOM TIOpSAKE pacTOprHyTh JloroBop,
yBenomuB Knmenra 3a 1 (oauH) A€Hb 10 JaThl PAaCTOPXKEHMs, €CIM HMHas JaTa PacTOP)KEHUS He
ykazaHa B TpeboBanusix OITKL] CbIl/banka Poccun.

10.6. IIpu mnpexpamenun aeicTBust Hactosuiero JloroBopa CTOpPOHBI OCBOOOXIAIOTCS OT
B3alMHON OTBETCTBEHHOCTH TOJBKO IIOCJIE HCIOJHEHUS MMHU BCEX O00s3aTENIbCTB, NMPUHATHIX IO

orosopy.

11. ®OPC-MAXKOP

11.1. CropoHbl HE HECYT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE I HEeHA IeKalllee UCTIOIHEHUE

o0s3aTenbcTB MO HacrosimieMmy JloroBopy, Ipou3oUIeNliee  BCIEACTBUE  OOCTOSITEIBCTB
HENpeoJOJIMMON CHJIbI, BO3HHUKIIMX IOCJE 3aK/I0YeHHs HacTosuero /loroBopa m 0OBEKTHUBHO
IPEMSTCTBYIONIMX IOJIHOMY WM YaCTUYHOMY BbBINOJIHEHUIO CTOPOHBI CBOMX 00S53aTENbCTB I10
Hacrosemy Jlorosopy. K oGcTosiTenscTBaM HENPEOAOIUMOM CUJIBI OTHOCATCS. B TOM YHUCIIE, HO HE
UCKJIIOYMTENIbHO: COOM, HEMCIPAaBHOCTH M OTKa3bl 00OpYyIOBaHUS, IPOrpaMMHOr0 OOeCHeueHus,
CHCTEM CBSI3M, YHEPIOCHA0XKEHUS M JPYTUX CHCTEM >KU3HEOOEeCIeUeH s, KOHTPOJIb HaJl KOTOPhIMU
He ocymiecTBIsI0T CTOPOHBI, BOWHBI, BOCHHBIE JICUCTBUS JTIOOOTO XapakTepa, 0J10Kajbl, 3a0aCTOBKH,
CTUXUITHbIE Oe/ICTBHS (3eMIIETPSCEHUs], HABOJJHEHHUS, yparaH U Jp.) MoKapbl, aBapuu, aKThl TEPPOPA,
JTUBEpCUM U caboTa)ka, MacCoBble OECHOpSAIKH, HACUIBCTBEHHAs! CMEHA MOJIUTUYECKOTO PEeXHUMA,
Jpyrue NOJUTUYECKUE OCIIOKHEHHUs, Kak B Poccuiickoil @eaepanum, Tak U B MHBIX FOCYlapCTBax,
BHECEHHE M3MEHEHUHN B 3aKOoHOAaTenbcTBO Poccuiickoit ®enepanuu U (MIM) MHBIX TOCYAApCTB,
BCTYIUIECHUE B CWIY 3aKOHOJATENIBHBIX aKTOB, IIPABUTEIBCTBEHHBIX IIOCTAHOBJICHHH U
pachopsKeHU TroCy/lapCTBEHHBIX OPraHoB, MpsIMO WJIM KOCBEHHO 3alpellaloliuX WM
OPEMATCTBYIOMIMX HaJJIeXkaleMy BbIIOJIHEHUI0 CTOpoHaMH 0053aTeNnbCcTB IO  HACTOSAILIEMY
JloroBopy, HeOpyKECTBEHHbIE JEMCTBHSI HMHOCTPAHHBIX TOCYAapCTB M  MEXIYHApOJIHBIX
OpraHM3alyii, CBS3aHHBIE C BBEACHHEM 3alPETOB W OrPAaHUYUTENIBHBIX MEpP B OTHOLIECHUU
Poccniickoit @enepannu, rpaxnan Pocculickon denepanun U pOCCUUCKUX FOPUINYECKUX JIUL, B
pe3yibTaTte KOTOPbIX, Hajajexaiiee ucrnonHeHue CTopoHamMH cBouX 00s3aTenbcTB 1o JloroBopy
0Ka3aJI0Ch HEBO3MOXKHBIM, a TAK)KE MHbIE 00CTOSATENHCTBA HEMPEOJOTUMON CUJIbI, HE 3aBUCAIINE OT
BOJIEU3BSBIICHUS CTOPOH.
CTOpOoHBI HE3aMEUIMTEIbHO YBEAOMIISIIOT JIpyr Jpyra O HACTYIUICHHS BBbIIIEYKa3aHHBIX
OOCTOATENILCTB ~ IYTEM  HAINpaBleHHs COOOIIEHUS TOYTOBBIMU  CEpBHUCAMH IO  afpecy
MecToHaxoxaeHus: CTOpoHbl MO0 MyTeM HampaBieHus uHbopMmanuu no cucreMe «VHTepHer-
bank». bank Takke wMoxer yBenomuTh KimeHta myréM HMHQOPMHPOBAaHUS JIOOBIM U3
HIDKETIEPEUHCIICHHBIX CIIOCO00B: pa3MelleHne uHpopMmanuu Ha o¢uIHMaabHOM caidite banka
http://www.aresbank.ru/ B cetu MHTepHeT; pa3MerieHre WHPOPMAIMA B MecTax OOCITYKHBaHHUS
Knuenra; nanpaBnenue wuHopmanuu Knnenty mnocpeactBom yeiayru  «SMS/PUSH  —
MH(OPMUPOBaHUE» NPHU YCIOBHUH ee oktoueHus Kk Cuery(am).
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11.2. B ciyvae HacTymaeHUs 00CTOSATENIBCTB, IPEyCMOTPEHHBIX HACTOSIIUM Pa3IEIOM, CPOK
UCIIOTHEHHS 00s13aTenbeTB 1Mo JoroBopy CTOopoHO#, KOTOpas MOJBEPINIach BO3ICHCTBHIO TaKHX
00CTOSATENHCTB, MPOJIJIEBACTCS HA IEPUOJT UX JICUCTBUSL.

12.

3ABEPEHUSA Ob OBCTOATEJBbCTBAX

12.1. Knuenr 3aBepsieT bank B ToM, YTO Ha MOMEHT 3akiitoueHus Jloroopa:

UMeeT HEOOXOAUMYIO IIPABOCIOCOOHOCTH U J1IeeCIIOCOOHOCTh Ha 3aKiItodyeHue Jlororopa;

KOPIOpAaTUBHbIE JEWCTBUS, HEOOXOIMMOCTb BBIMIOJHEHUS KOTOPBIX YCTAaHOBJICHA

JIEUCTBYIOILUM 3aKOHOIaTeNbcTBOM Poccuiickoit denepannu s 3akiatoueHus JJorosopa

B COOTBETCTBUU C OpPraHU3allMOHHO-TIPaBOBOI (POPMOM, UCTIOTHEHBL;

3akimoueHue JloroBopa u UCHOJHEHHE €ro YCJIOBUH HE HapylmIaeT KaKUx-1u0o

MOJIOKEHUHN 3aKOHOJaTeNbcTBA PD, CyeOHBIX UM aIMUHUCTPATUBHBIX aKTOB, KAKOTO-

1160 10roBopa (CoraamnieHus ), CTOpoOHOI KoToporo siBisiercs KineHT, uiam npaB TpeThux

Jm,

OTCYTCTBYIOT OOCTOSITEIILCTBA, KOTOPHIE MOT'YT OTPaHHUYHMTh, BOCHPEMSTCTBOBATH WM

OKa3aTh MHOE HEOJarompusITHOE BO3JEWCTBHE Ha wucnoiHeHue KimmeHToM cBoux

o0s13aTenseTB 1o JloroBopy;

BCs mH(popManus, mpenocrabienHas Kinuearom banky o cebe B cBs3u ¢ [loroBopom mpu

€ro 3aKJIOYEHHH, SIBIIAETCS JOCTOBEPHOM U MOJHOM, 4 HUMEHHO:

— KimeHt saBnsercs IOPUAWYECKUM JIMIIOM/UHANBUAYAIBHBIM MPEAIPUHUMATEIEM,
(GU3MYECKUM JIMIIOM, 3aHUMAIOIIUMCSI B YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu TMOpSAKE YacCTHOM MPAKTUKOM, CaMO3aHSTBIA WU
YACTHOINPAKTUKYIOUIUH, CO3JaHHBIM, 3apPErUCTPUPOBAHHBIM U OCYIIECTBISIOLIEM
CBOIO JIeATEIbHOCTh B COOTBETCTBUH c €ero y4peauTEIbHBIMU
JOKYMEHTaMHU/COOTBETCTBYIOIIUM pa3pelieHneM (JIMICH3UEH) U 3aKOHOJATeILCTBOM
Poccuiickoit denepaiuu;

— ynonHomoueHHoe o KrnueHra, 3akimrouuBliee [[oroBop, MMeeT BcE€ Ha 3TO
MTOJTHOMOYHS;

— 3akiro4yeHue JloroBopa HE HapyllaeT HU OJHOIO TOJIOXKEHHS YUPEIUTEIIbHBIX
nokymeHToB KirieHTa iy ”HOro HOpMaTUBHOT'O aKTa, KOTOPBIE KACAKOTCS IPABOBOTO
cTaTyca u aesTenbHoCcTH Knuenra;

— KiineHTOM He npeanpuHATO HUKAKUX ACHCTBUM, HAIIPABJICHHBIX HA JIMKBUJALUIO WU
peopraHu3anyoo, 1 Ha MOMEHT noamnucanus [[oroBopa He CYIIECTBYET HUKAKHX
OCHOBaHMHN Il MPUHSATHUS YHOJHOMOYEHHBIMU T'OCYJAapCTBEHHBIMH OpraHaMu
Poccuiickoit  ®enepanuu  pemieHUss O €r0  JUKBUIAIMU/UCKIIOYEHUS U3
EI'PKOJI/EI'PULT,

— €O CTOPOHBI YIIOJHOMOYEHHBIX TOCYAApPCTBEHHBIX OopraHoB Poccuiickon ®Penepanuu
HE TPEANPUHATO KAKUX-THOO JEUCTBHM 1O TPHOCTAHOBIECHUIO JI€ATEILHOCTH
Knuenra KaK FOPUJINYECKOTO TUIa/MHAUBUTYaTbHOTO
npeAnpUHUMATEIst/PU3NUEeCKOro  JIMIa, 3aHUMAIOMIErocs B YCTAHOBJICHHOM
3aKkoHoarenbecTBOM Poccutickoit denepanuu nopsIKe 4aCTHON IIPAKTUKOM;

— Kuuent He ckpbul 0 cebe nHOpMaLINIO W/UIH 00CTOSTENLCTBA, KOTOPHIE B CIIyYae UX
BBISIBJICHHSI MOTJIM OBl HETaTHMBHO TMOBIMATH HA NPUHATHE baHKOM pemieHus o
3akiiroueHun [Jorosopa.

12.2. K 3aBepeHnsIM 00 00CTOATENBCTBAX, COAepKamMMcest B TyHKTe 12.1 HacTosmux [Ipasu,
npuMeHstoTes npaBuia cratbu 431.2 ['paxnanckoro kojekca Poccuiickoit @enepaiuu, BKIOYas
NIPaBOBBIE TIOCIIECTBUS UX HEAOCTOBEPHOCTH.

12.3. CTopoHBI rapaHTHPYIOT APYT JIPYTY, YTO UMU HPUHATHI BCE HEOOXOAUMBIE PEIICHUS U
OJOOpEeHHs, COTJIACOBAaHMA, a TAaKXKe HAMpPaBICHBl BCE YBEAOMJICHHS, HEOOXOJMMBIE JUIA
Ha/IJIeKAIEro MOANUCAHUS U BBIMOJIHEHUs HacTosAmuX [IpaBu.
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13. HAIIPABJIEHUE YBEJJOMJIEHUI

13.1. Bce nucbMeHHBIE YBEIOMJICHHS, COOOUICHMS W/WIM WHBIE JTOKYMEHTHI B CBSI3U C
JloroBopom Hanpapisitorcs CTOpoHaMu Apyr Ipyry ¢ ucnoib3oBaHueM CHCTEMBl W/WIIM Ha ajipec
JIEKTPOHHOM MOYTHI, yKa3aHHble bankom B 1. 15 Hactosmux [IpaBun, ykazanHeiM KiueHToM B
3asIBIICHUN.

13.2. CtopoHBl NPU3HAIOT M MOHHUMAIOT, YTO B CIy4ae €CJIM KOHTaKTHas HH(opmarus
Knuenra, okakeTcs HeJOCTOBEPHOM, HEMOJHOM WM HETOYHOM, yBEIOMIIEHUs, COOOIIEHUS W/WIN
UHBIE JOKYMEHTHI B CBA3M ¢ JloroBopoM, HampasieHHble bankom Kiuenty Ha
OCHOBAaHMM KOHTAaKTHOW HH(QOPMALUU IOCIEAHEr0, CUUTAIOTCA HAlpaBIECHHBIMU HaJUIeXkKalEeMy
ajgpecary M IO HAJUISKALEMy aapecy 3JIEKTPOHHOM IOYThl, KIMEHT cuyuTaercs Haliexallum
o0pa3oM yBeOMJICHHBIM, 1 baHK He HeceT HUKaKOW OTBETCTBEHHOCTH 3a HemnosyyeHue Kinnentom
COOTBETCTBYIOLINX yYBEIOMJICHUN, COOOIIEHUI U/MIH UHBIX JOKYMEHTOB.

14. NIPUJIOKEHMUSA K HACTOAIIUM ITPABUJIAM

14.1. Bce npunosxeHus kK HacToAuM [IpaBunam sSBISIIOTCS €€ HEOThEMIIEMON YacThIO.
[Tpunoxxenue Nel. 3asBnenue o npenocrapnenuu Ycnyru QR-PAY
[Tpunosxenne Ne2. 3asiBka Nel
[Ipunoxenue Ne3. 3asiBka No2
[Tpunosxenue Ned. 3asBka Ne3

15. PEKBU3UTHI U AIPEC BAHKA/OBOCOBJIEHHOI'O ITIOAPA3JEJTEHUSA

Bbank: Kommepueckuii bank «KAPECBAHK)» 0061miecTBo ¢ orpaHiueHHON OTBETCTBEHHOCTHIO
anpec: 123112, Poccuiickas ®@enepauus, r. Mocksa, yi. Tecrosckas, 1.10
Koppecnonnentckuii cuer Ne30101810845250000229 B I'Y Banka Poccun no LIOO

WHH 7718104217, BUK 044525229, OI'PH 1027739554930

tenedonsr: +7 (495) 795-32-87, dakc: +7 (495) 795-32-88

Anpec snekrponHo# moutsl (E-mail): sbp-pay@aresbank.ru

®Ouauan «Tyabcknin» 000 Kb «KAPECBAHK», perucrpannonssiii Homep 2914/1
anpec: 300000, Poccuiickas @enepanus, r. Tyna, yn. OGoponHas, 1. 25
Koppecnonnenrckuii cuer Ne30101810300000000792 B Otnenenun Tyna

BUK 047003792, UHH 7718104217, KIIIT 710702001

tenedonsr: +7 (4872) 33-81-02, +7 (4872) 36-33-72

AJpec 37eKTpOHHOM mouThI: sbp-pay@tula.aresbank.ru
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